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THE DIGITAL

ECONOMY IN

A PANDEMIC

The COVID19 plague has accelerated 10 key tech trends

which include digital payments, telehealth and robotics. 

 

Technology has been instrumental in reducing the spread

of the virus while helping businesses stay open. 

 

Technology has helped society stay resilient in the

current pandemic and most likely, will augment any

impact or threat that may happen in the future.
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TECHNOLOGY

TRENDS
Effects on how we do business

Effects on how we trade

Effects on how we work

Effects on how we produce goods

Effects on how we learn

Effects on how we seek medical services

Effects on how we entertain ourselves

...that are helping build a resilient society....

 

What started as Nice to Have, has now transitioned to

Must Have due to COVID19s...
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Contactless/Digital Delivery Services

Where goods are picked up and dropped off at a designated

location

 

The rise of Robotic deliveries

Contactless/Digital Payments

Cash may carry the virus. 

 

China, the US and South Korean Central Banks are implementing

measures to ensure bank notes are clean before they go into

circulation. 

 

Now, contactless/digital payments, in the form of cards, e-wallets,

etc. have never been more important. 

 

The problem foreseen is that, according to the World Bank, there

are more than 1.7 Billion unbanked people who may not have

access to digital payments. 

 

Digital payments also rely on internet availability, devices and the

network to convert cash into a digitized format. 
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Remote working

Information security

Privacy

Timely Tech Support

Complicates labor law issues associated with providing a safe

work environment and also income tax issues. 

On the human side, employees experience loneliness and a lack

of work-life balance. 

Once WFH/Remote working arrangements become common,

employers may decide to reduce costs and hire people from

regions with cheaper labor costs. 

Laws/regulations should be updated to accomodate remote

work with psychological studies conducted to understand the

effect of remote working on people. 

Not all jobs can be done from home which creates a disparity

Has been enabled by technology which include Virtual Private

Networks (VPNs), Voice Over Internet Protocols (VOIPs), virtual

meetings, cloud technology, work collaboration tools, even facial

recognition technologies to appear in a virtual background to

preserve the privacy of the home. 

 

Remote work also saves commute time and provides more

flexibility. 

 

Challenges of remote working include :
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Distance Learning

Technologies create a wider divide of digital readiness and

income level. 

There is economic pressure on parents, often on the woman,

who need to stay home, watch the children while facing

decreased productivity at work. 

Around mid-April, 191 countries announced school closures

impacting 1.57 billion students. 

 

With this development, technology has been involved more than

ever in distance learning, virtual learning, augmented reality, 3D

printing, and AI enabled robotic teachers. 

 

Challenges of Distance Learning include : 

 

TeleHealth

Ensure telehealth is covered by insurance

Requires a certain level of technological literacy to operate, as

well as having a good internet connection.

Wearing personal IoT devices can track a patient's vital signs.

Also, chat bots can now make an initial diagnosis based on the

symptoms identified by patients

 

 

Challenges of Telehealth : 
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Online Entertainment

The surge of online parties, cloud raves, online streaming

concerts, films released online, virtual tours by museums and

heritage sites, and the spike of online gaming traffic, is now the

norm after the lockdown took effect. 

Robotics & Drones

There is a strong push to rollout the use of robots and to further

research on robotics. Recent weeks have seen that robots

disinfect areas, deliver food while drones have walked dogs and

delivered items. 

 

However, reports predict that many manufacturing jobs will be

replaced by robots in the future, while creating new jobs in the

process. 
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Stepping into the New Economy with Technology

Build the necessary infrastructure to support the

current digital landscape

Stay current in latest technology

Create a human-centered and inclusive approach to

technology 

COVID19 has  demonstrated the importance of digital

readiness which allows businesses and life to continue

as usual - more so in a threat. 

 

To stay competitive in a post-COVID19 economy,

businesses need to :

 

 

People's mindset have changed because of the plague,

so we have to prepare for a new paradigm. 

 

Short term aim is to be efficient with cashflow, while

medium term would mean investing in future growth be

it expansion, spending on employee education,

focusing on e-commerce and training to become more

customer-centric. 

 

The occurance of this pandemic is the perfect storm.

We are moving in the right direction and will continue.

 

Stepping into the new economy to restart the business

model is not enough, we need to reset the business

model. Any business model that aligns with social

distancing and a touchless society is likely to last

longer. Everything has to be rebooted. 

 

The new business model means incorporating a

strategy that can be easily replicated or written off

should there be another pandemic of this magnitude to

happen again. 
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Get in touch!

Maria Paula Tolentino
 

Industry focus : Online Reputation Management, Extractives/Resource Development

 

Organizations involved in : The OLLI Consulting Group, Inc. and SEM Scribe Publishing House

 

Email : semscribe@gmail.com / paula.tolentino@olli.ph

 

Mobile : 0915 48 111 82

 

Websites : olli.ph / semscribepublishing.com 

Did you like this presentation? Reach out to the presenter below : 
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